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This is a Computer Troubleshooters publication that summarizes recent computer & business news that could affect small business owners and home offices. For more details contact your local Computer Troubleshooters office.

News Item 1: Corporate Users Cool Toward Windows XP Upgrade 

Many aren't ready to move to XP because they're still migrating to Windows 2000. 

A survey of 200 IT managers and decision-makers shows that more than half (52.5 percent) don't intend to migrate to the new operating system. Another 25 percent say they're undecided

The chief reason? They're in the process of migrating to Windows 2000. Other reasons cited were “don't plan to migrate” or “don't know if they will move to Windows XP” or "no need for new features" and "cost".

News Item 3: Internet Advertising's Surprising Resilience 
 
The September 11th tragedy had a dismal advertising outlook on TV and newspaper but it had less of an impact on Internet advertising. 

During the week of the attack, Internet advertising impressions (the number of times ads are delivered for viewing) were just 5% less than in the week before. 


Even better, the loss was erased the week of Sept. 17 when impressions rose above pre-attack levels. Then, in the last week of the month, the reversal rose to an 8% gain. 

TV and newspapers ran virtually no advertising for a week following the tragedy. 

News Item 3: Web Attacks Have Doubled, Survey Says 

Attacks on Web servers doubled in 2001, compared to 2000, and nearly 90 percent of companies surveyed have been infected with worms or viruses, despite having anti-virus software installed. according to a recent industry Survey.

News Item 4: Faster computers?
Intel is examining a move from using aluminum and copper wires for moving data inside computers to using fiber-optic strands. 

Fiber could be used to connect components, but it could also eventually replace wires inside chips. Power and speed are the main motives. 

Computer Tip 1: Using Word's Work Menu 


Word includes a hidden command named Work. With the Work menu in place, you can choose Work/Add To Work Menu to add the current open document. You can add as many documents as you want and then open any document by selecting it from the Work menu. To add the Work menu to your toolbar, choose Tools | Customize from the menu. When the dialog box opens, click the Commands tab. Now, under 'Categories,' click Built-in Menus. In the 'Commands' list, locate Work and drag it to the toolbar wherever you'd like it to appear

Computer Tip 2: Intellimouse Trick in IE


If you have a wheel mouse and use Microsoft's IntelliMouse software, did you know you can customize your web pages? You can hold down the Ctrl key and scroll your mouse button to change the size of the text. This is great if you have to print something. Just make the text smaller, then increase it again.







