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Issue 15

This is a Computer Troubleshooters publication that summarizes recent computer & business news that could affect small business owners and home offices. For more details on any topic contact your local Computer Troubleshooters office.

Happy Birthday: The PC Turns 20 

A hint of nostalgia hit the high-tech world recently as many of the luminaries that drove the PC's success gathered to honor the twentieth anniversary of the world-changing machine.

Bill Gates, chair and chief software architect of Microsoft, led the list and echoed a similar message--the PC will hold a prominent place in computing for some time to come. 

Industry leaders believe the PC will evolve to meet the demands of the user's imagination

“In my career [the PC] is the defining product of the time," said Andy Grove, chair of Intel and one of those who most benefited from the PC's wide adoption. 

"Just about the time we could have ridden off into the sunset, it enabled the Internet, which tripled its significance."

500 Million and Counting 

From the moment twenty years ago when IBM built the first PC, to now, when over 500 million computers have been sold, people have embraced the computing platform that lets them do everything from filling spreadsheets to listening to their favorite music.

Gates realized the potential power of computers long ago, predicting that people the world over would want easy access to machines that once filled floors of buildings. 

"I think several of us were spoiled by having access to supercomputers," Gates said. "You got this sense that you personally wanted to have a tool like that."

Consumers now have access to PCs that rival the supercomputers of old, and are using the processing power to expand the PC's usefulness beyond its inventors' widest imagination. 

Hard Drive Transfers Hit Higher Speeds 

Today's hard drives spin faster than ever, but that speed is useless if the data gets caught in a bottleneck between the drive and the rest of the PC. 

To prevent slowdowns as hard drive transfer rates climb, Maxtor has unveiled its new Ultra Advanced Technology Attachment/133 standard.

The new standard, dubbed "Fast Drives," builds upon the existing Ultra ATA/100, but offers transfer rates at 133MBps. 

Best of all, the new standard should represent a relatively painless move, as it is claimed to be completely backward compatible with the existing ATA/66 and ATA/100 standards. (even using the same cable.)

The need for a new ATA interface is driven by the constant improvements vendors are making to hard drives.

Vendors are improving the speed at which a drive can gather data and send it to the system in part by increasing the speed at which the drive rotates. 

Today value-priced hard drives spin at 5400 rotations per minute, while the fastest mainstream hard drives spin at 7200 rpm. On the very high-end, more expensive SCSI drives used mostly in servers spin at up to 10,000 rpm and even 15,000 rpm.

But it's unlikely the mainstream will move to the 10,000 rpm model because it's too expensive and can be hard to cool.

That doesn't mean hard drives are topping out; instead drive makers continue to improve transfer speeds by tweaking the hard drive platter and equipment that read them.

Improved hard drive platter density means you can store more data in smaller space. So while the rotation of the disk remains a steady 7200 rpm, the amount of data the drive is reading continues to grow. 

Code Red Awakens With a Whimper 

The Code Red worm emerged again recently to begin a second wave of attacks on the Internet. 

It could be some time before the extent of any damage is known, but there were early signs that efforts to avert a much-talked-about meltdown of the Internet had been successful.

There appears to be a few thousand infections [of servers] ... but nowhere near the catastrophic levels that had been predicted.

Code Red exploits a security hole in versions 4.0 and 5.0 of Microsoft's Internet Information Server, which is included with Windows 2000 and Windows NT 4.0 and is widely used to run Web sites. 

It made headlines last month when it infected more than 250,000 servers in nine hours on July 19, defacing many of them and launching a denial of service attack that slowed the Internet and disabled the White House Web site. 

P3P's Privacy Promises PRIVATE "TYPE=PICT;ALT="


The World Wide Web Consortium (W3C) is developing a standard, Platform for Privacy Preferences Project (P3P), that will let Web sites communicate their privacy practices to end users.

UAs (user agents) built into browsers and other Internet applications will be able to read this format automatically. If a site's privacy practices are not in agreement with individual, user-set preferences, the discrepancies will be displayed. P3P's goal is to build trust between users and Web site operators without requiring users to read and interpret the site's privacy policies. 

P3P comprises a standardized set of questions for privacy policies that, when answered, give a user a clear view of how a site collects and uses personal information without that user's reading a detailed policy. 

P3P provides a way for sites to encode data-collection and data-use practices in a machine-readable XML (Extensible Markup Language) format, known as a P3P policy. P3P policies can be retrieved and interpreted automatically by UAs incorporated into browsers

Dell Quietly Dumps Desktop Linux 

Dell Computer has quietly stopped offering the Linux operating system as an option on its desktop and notebook PCs, saying that low demand forced the company to pull the software from its online stores.

Although Dell has seen strong sales of Linux on workstations and servers, this year it has apparently sold few desktops and laptops loaded with Linux.

Dell had championed the open source operating system through investments in companies such as Red Hat and Linux desktop software maker Eazel, which has since gone out of business. 

For Palm users, a PowerPoint show 

Software maker DataViz has unveiled an application that brings PowerPoint presentations, along with other Microsoft Office features, to Palm handheld devices. 

“Documents to Go Professional Edition 4.0” which also offers other Word and Excel capabilities, lets Palm users view PowerPoint files through an application called Slideshow To Go. 

Users can navigate presentations in outline, speaker notes and slide views on their diminutive devices, a potential boon when a larger notebook computer might be at a disadvantage, as in a taxicab or on a plane. 

Motorola, Nextel Unveil Cell Phone Keyboard 

Nextel will market a full-size portable keyboard that can plug into your cell phone. 

The IBoard was designed by Think Outside for Motorola and will work on several Motorola phones.

The IBoard is designed for mobile workers and is comparable to the size and feel of a laptop keyboard.

Netscape Releases Buffed 6.1 Browser 

The Netscape 6.1 browser is available for download free of charge. There appears to be a marked stability,  improvements and compatibility with more Web sites over earlier beta versions.
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Windows 98 Shutdown Hanging? Try this out:

The Microsoft Knowledge Base article "Problems Shutting Down Windows 98 Second Edition" outlines a step-by-step troubleshooting process, which should solve the majority of your shutdown woes. Be forewarned, many of the remedies suggested by the article involve editing the Windows registry. As always, we recommend creating a verified backup of your present registry before undertaking any changes.
http://support.microsoft.com/support/kb/articles/q238/0/96.asp 

Should your shutdown hang-ups be related to a particular irresolvable hardware configuration, the above Knowledge Base article will likely prove little help. A multipurpose software fix, the Windows 98 Second Edition Shutdown Supplement, is designed to address these and similar issues, which can cause shutdown freezes.
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Removing Items from Your Program Menu 

If you have a really annoying program that you just do not want cluttering your Programs menu, then you can easily remove it. Right-click on your taskbar and choose Properties. Click the Start Menu Programs tab and then the Advanced button. Then, click the Remove button. Now you can scroll down and delete to your heart's content. If you make a mistake and delete the wrong item, hit Ctrl-Z and it will pop right back. (In Windows 98 you can right click the program item directly and click Delete, too) 
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Viewing MS Office Files On The Run

Need to view an MS Office file but don't have MS Office installed on the computer at a travel location? Microsoft provides a series of small applications that allow you to view Word documents, Excel spreadsheets, and PowerPoint presentations. These viewers will permit you to examine Office files but will not allow you to alter them. Users who employ non-Microsoft word processing and spreadsheet programs (like Corel) will find these programs especially useful. Moreover, persons who use laptops for presentation purposes may find the PowerPoint viewer preferable to the full program given the viewer's smaller disk space requirements










